
 

 

 

 April 21, 2017 

Via Electronic Filing 

 

David J. Collins, Executive Secretary 

Public Service Commission of Maryland 

William Donald Schaefer Tower 

6 St. Paul Street, 16
th

 Floor 

Baltimore, Maryland  21202-6805 

 

 Re: Request of Baltimore Gas and Electric Company for Approval of a Prepaid 

Pilot Program and Request for Waivers of COMAR and Commission Orders 

 

  Supplement 603 to P.S.C. Md. E-6: Rider 12 – Prepaid Pilot 

  Supplement 434 to P.S.C. Md. G-9: Rider 17 – Prepaid Pilot 

 

Dear Mr. Collins: 

 

 Baltimore Gas and Electric Company (BGE or Company) submits for approval a 

voluntary prepaid pilot program that will give customers greater control over their energy 

expenses by permitting advance payment for their energy use.  A prepaid program is one way 

that BGE is beginning to leverage Advanced Metering Infrastructure (AMI) technology to 

provide customers with more choices in order to respond to their specific needs, improve 

customer satisfaction, and even alleviate the need for security deposits and late fees.  Under this 

proposed pilot program customers can choose to prepay for their anticipated energy 

consumption, and through regular communication from BGE, track how their usage is trending 

in relation to their pre-payment, and add to their prepaid account as needed.  The program will 

include the following features: 

 

 The pilot will include approximately 1,000 dual-service and electric-only 

customers, representing as much as possible a cross-section of residential 

customers, who are invited to enroll in the program; 

 Customers will begin prepaid service by submitting a minimum payment in 

advance of consumption; 

 No security deposits, late fees or reconnection fees will be charged to pilot 

participants, and any existing security deposits on the account will be credited to 

customers’ prepaid accounts upon enrollment in the pilot; 

 A customer-managed account, accessible by computer, laptop, and mobile 

devices, will enable customers to track their prepaid balance and estimated days 

of usage remaining after the initial pre-payment, with the ability to replenish the 

balance in the prepaid account through existing payment options; 
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 Regular notifications from BGE via the customers’ chosen communication 

methods will contain customers’ prepaid account balance and estimated 

remaining days of usage; 

 Monthly statements will provide more comprehensive information about past 

usage and payments; 

 Notifications from BGE will inform customers when the dollar amount in their 

account approaches zero; 

 Customers whose service disconnects due to a zero prepaid account balance will 

be able to restore service in as little as one hour
1
 by making a payment to bring 

their prepaid account balance to a minimum of $15;  

 Customers will reduce any pre-pilot arrearages by dedicating to those arrearages a 

set percentage of each new payment made into their prepaid account; 

 Customers choosing either BGE Standard Offer Service or service from a 

competitive gas or electric supplier may enroll in the pilot, with their prepayment 

applying to the customer’s total bill; 

 Temperature-related termination restrictions will be observed in the pilot, and 

terminations will not occur outside of regular business hours; 

 Customers who choose to enroll in the pilot will be free to withdraw and return to 

standard payment policies at any time. Upon return to standard billing, all existing 

credit arrangement options and security deposit policies will apply. 

 

 Experience of other utilities offering prepaid programs shows a very high customer 

satisfaction.  It also shows a typical reduction in energy consumption ranging from 5% to 15%, 

with lower monthly energy bills.  BGE consistently strives to bring new, innovative programs to 

assist customers in matching their utility payments with their personal preferences, and prepaid 

aligns well with that goal.  Furthermore, BGE customers increasingly expect to interact with 

their utility online and receive real-time feedback about their energy usage, and prepaid meets 

that customer expectation.  Clean and redlined copies of the associated electric and gas Riders 

and impacted tariff pages for this pilot are appended as Attachments 1 and 2, respectively. 

 

 Certain COMAR provisions, Commission orders, and tariff provisions are either 

inapplicable to or incompatible with prepaid, and BGE seeks a waiver of those in Section V. A 

and B.  Also, certain termination-related COMAR requirements listed herein would be 

inapplicable.  However, to remove any doubt regarding COMAR compliance, BGE requests a 

waiver of those termination-related provisions for the purposes of conducting this pilot (see 

details in Section V.C and in Attachment 3).  

 

I.  BACKGROUND 

 

Prepaid home energy has a long history in the United States, with the earliest programs 

dating back more than 30 years (such as Phoenix, Arizona-based Salt River Project’s “M-Power” 

                                                           
1
 Different payment options have varying restoration times depending on when BGE receives the payment 

information.   
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program).  Today there are more than 170 such programs at utilities around the country
2
, serving 

about 660,000 utility customers.
3
  Participation in prepaid utility service around the world is 

estimated at more than 30 million customer households, according to Pike Research.
4
 

 

In the past five years, with the proliferation of AMI and the associated benefits that this 

technological innovation brings, larger investor-owned utilities have launched their own 

programs, both as pilots and as full deployments. 

 

Initial results from these newer programs are promising.  Some utilities report high rates 

of voluntary enrollment, reductions in energy consumption, reductions in preexisting customer 

arrearages, and high levels of satisfaction among program participants.  Customers cite benefits 

such as more real-time information about their usage and payments, the flexibility to make 

payments at intervals and in amounts that better match their needs, and the lack of utility security 

deposits or late payment fees.  

 

In this filing, BGE proposes to develop and run a pilot program which will allow 

approximately 1,000 residential customers to choose prepaid gas and electric service as 

described herein.  The pilot would run for one year, during and after which BGE would collect 

and analyze a variety of data to allow the Company, the Commission and other stakeholders to 

evaluate the outcomes of the program.  After that evaluation, the Company at a later date may 

return to the Commission with a proposal to continue or modify the program.  BGE requests that 

during the post-program evaluation period, any customers who wish to remain in prepaid would 

be permitted to do so until a final decision is made on whether or not the program should be 

made permanent. 

 

II. PROGRAM DETAILS 

 

Under this proposal, customers submit payment to BGE in advance of consuming home 

energy
5
, rather than the current practice whereby customers use energy for a month, receive a bill 

after the fact, and are required to pay that total amount by a specified due date.  Customers who 

choose to participate would submit a payment of at least $40 to BGE to enroll in the program.
6
  

 

BGE will use daily AMI meter data to calculate the rate at which the customer’s account 

balance is used, based upon historical and projected usage at the customer’s premise, the 

customer’s tariff prices, and weather forecasts.  Monthly customer charges and other non-

commodity taxes and fees will be allocated daily.  Based upon these calculations each 

customer’s estimated days of usage remaining will be updated daily. 

 

                                                           
2
 Prepaid Energy Hub, July 2015. 

3
 “Smart Prepaid Utilities in the United States: Forecasts & Analysis,” Quindi Research, March 2017. 

4
 “Prepaid Electric Meters by Type, World Markets: 2010-2017,” Pike Research, 2012. 

5
 It should be noted that advance payment is not the same thing as advanced purchase.  In fact, like all other 

customers, the pilot customers would be charged for their consumption and all other distribution-related charges at 

the rates in effect each day they use the energy, not at some fixed rate set when they make their payments.  
6
 $40 is estimated to approximate an average week’s worth of energy for residential customers. 
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BGE will provide regular notifications to customers via their chosen method – by email, 

text or phone calls, or any combination of these – with current prepaid account balances and the 

estimated remaining days of usage before the funds would be depleted.  Participants will receive 

notifications when the account balance is sufficient to cover an estimated five, three, and one 

days’ worth of usage, though customers will be permitted to set any additional notifications they 

choose.  In this way, customers will receive numerous notifications about their usage and 

account balance at the intervals and through the methods they find most suitable to them. 

 

In addition to the regularly scheduled notifications, participants will have ongoing access 

to their prepaid account information, including historical usage and payment data, either by 

calling BGE or on a website that will be accessible by desktop, laptop, tablet or mobile 

computing devices. 

 

If a customer does not provide sufficient additional funds prior to the account balance 

reaching zero, service will be remotely disconnected.  For dual service customers, only the 

electric service will be disconnected initially.  As with all other customers, if service remains 

discontinued for more than 10 calendar days, triggering the finalization of the account, the gas 

service would be subject to disconnection manually.  (For this reason, gas-only customers would 

not be eligible for the pilot). 

 

A payment sufficient to bring the prepaid account balance to a minimum of $15 is all that 

would be required to restore service.
7
  No reconnection or late fees would be charged.  Utilities 

with experience offering prepaid service report that disconnections, when they occur, typically 

last for less than a day, and often for less than two hours.  All current payment methods would be 

available to prepaid pilot customers.  BGE proposes to waive any credit card or other payment 

transaction fees for up to the first two payments made each month. 

 

BGE would not disconnect prepaid accounts during extreme temperature periods as 

defined by current regulations, nor would BGE disconnect prepaid accounts during any time 

outside of normal weekday business hours.  A customer whose continued usage during such 

periods brings their account balance negative would be required to pay whatever amount is 

needed to bring their account balance to at least $15. 

 

Customers with a security deposit on their account when they enroll in the pilot will have 

the deposit applied to their prepaid account balance, after first retiring any pre-existing arrearage 

amount. 

 

Customers who have a delinquency prior to enrolling in the pilot would pay the arrearage 

off over time, with 75% of each new payment dedicated to future service, and 25% applied to 

reduce the delinquency.  Unlike most current payment arrangements for customer arrearages, 

which require a down payment and typically run for three to six months, prepaid customers 

would not be required to make a down payment and would be permitted time to eliminate a pre-

existing arrearage, except that, for this pilot, customers would be limited to a maximum $1,000 

                                                           
7
 $15 is estimated to approximate a weekend’s worth of energy for an average residential electric customer. 



 
 
 

David J. Collins, Executive Secretary 

April 21, 2017 

Page 5 

 

arrearage at enrollment.  Pre-existing security deposits will be used to offset any pre-existing 

arrearage, with any remaining security deposit being applied to the customer’s prepaid account.  

However, a newly enrolled customer’s initial payment into their prepaid account will not be 

applied in the aforementioned percentages between their arrearage and future service; instead, 

the entire balance of that initial payment will be applied to future service in their prepaid 

account.    

 

 During the pilot a participant may choose at any time to return to standard payment terms 

and conditions, without penalty.  A participant who has chosen to revert to standard payment 

terms and conditions will not be eligible to rejoin the prepaid service pilot during the pilot 

period.  Any pre-pilot arrearages that still exist would be included on the first billing statement 

after a return to standard billing.  Upon return to standard billing all existing credit arrangement 

options and security deposit policies will apply.   

 BGE will provide monthly statements showing past usage, payments and other data to 

participating customers, in lieu of monthly bills.  Customers will remain on the monthly billing 

cycle they had prior to enrollment in the pilot for receiving these monthly statements.  In 

addition, for accounting and reconciliation purposes, monthly bill charges will still be calculated, 

but will not be generated and sent to the customer. 

The monthly statement will contain elements such as the following, many of which 

appear on the standard monthly billing statement:  

 

 Usage of gas and/or electricity in the past month; 

 Usage of gas and/or electricity in the past year, by month;  

 Electric and gas meter reading details; 

 Prepaid account balance as of the statement date; 

 Arrearage balance, if any; 

 Current estimate of days remaining; 

 Payments made in the past month; 

 All electric delivery and gas delivery charges, fees, surcharges and taxes;  

 Customer’s tariff rates (or supplier charges, as appropriate);  

 BGE supply price comparison;  

 Payment options; 

 Smart Energy or Peak Rewards credits, as appropriate; 

 Seasonal “smart energy news” stories about BGE programs and services. 

 

Account balance and days remaining estimates for customers with competitive 

commodity suppliers will be based upon BGE’s current Standard Offer Service price.  At the end 

of each monthly statement cycle BGE will reconcile the prepaid account balance.  Any other 

adjustments needed to conform to billing requirements will be made at this time.  

For all participating customers, any credits from the monthly reconciliation will be 

credited to the customer’s prepaid account balance by the next business day.  Any debits below a 

minimum threshold amount will be debited from the customer’s account balance the next day.  
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Any debits over a minimum threshold amount will be debited daily over the next month from the 

customer’s account balance.  

III. PARTICIPANT ELIGIBILITY  

 BGE proposes to enroll approximately 1,000 residential customers in the pilot.  To be 

eligible, customers: 

 Must have AMI (“smart”) electric and gas meters (for dual-service customers); 

 Must have a means of receiving regular account balance notifications (phone, email 

and/or text); 

 Must have an arrearage no higher than $1,000; 

 Must have electric service, or electric and gas service; 

 May not have a person in the home with a medical certification on file with BGE; 

o All pilot participants will be required to read and sign an enrollment form that 

attests to this 

 May not be a participant in net-metering or community solar; 

 Cannot be a landlord. 

 

BGE will attempt to enroll as broad a cross-section of customer demographics as 

possible, including both recipients and non-recipients of state energy assistance; dual-service and 

electric-only customers; SOS and electric/gas choice customers, etc.  BGE will invite volunteer 

participants for the program through an outreach campaign to customers who meet the described 

eligibility requirements. 

BGE proposes to develop a thorough and easily understandable set of customer 

communications for participants to read and acknowledge prior to enrollment, including a 

welcome packet.  Key elements of the welcome packet would include: eligibility requirements, 

overview of the program, payment channel information, and frequently asked questions.  BGE 

would solicit input from interested stakeholders in the development of these communication 

materials. 

IV. TIMING 

 BGE proposes to launch the pilot in the first quarter of 2018.  Approximately six months 

of preparation are needed after any approval of the pilot by the Commission, including 

Information Technology (IT) considerations, development of customer communications, and 

customer outreach and enrollment. 

V. WAIVER REQUESTS 

 This innovative pilot program will entail interactions with customers that are not 

addressed by COMAR, certain Commission regulations, orders, or the BGE Retail Service 

tariffs.  For this reason, the pilot would require waivers of those impacted provisions.     
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 A. Waiver of Billing-related COMAR, Tariff, and Commission Orders 

Given the differences in how prepaid operates compared with standard pay, BGE would 

request waivers of the following billing-related tariff and Commission requirements: 

Topic Description Reason for Waiver Equivalent Customer 

Protection in Prepaid 

Billing Period Section 7.2 (sending of a 

monthly bill), 7.3 (setting 

forth a net payment period of 

20 days), 7.7 (that a customer 

may receive a consolidated 

bill). 

 

BGE will not render monthly 

bills under the program. 

 

The monthly statement 

will provide the 

customer with his or 

her billing information. 

Budget Billing 

– EUSP 

In Order No. 79535 in Case 

No. 8738, the Commission 

directed utilities to apply 

budget billing for customers 

receiving EUSP. 

Budget billing will not be 

offered under the prepaid 

pilot.  Budget billing is a 

program in which a customer 

pays a set amount each 

month, subject to periodic 

adjustments.  Budget billing 

is not compatible with 

prepaid because each 

customer will determine the 

budgeted amount and 

frequency of the payments 

they prefer.  

Prepaid will allow the 

customer to align their 

usage and payments 

with their personal 

lifestyle and 

preferences. 

Budget Billing 

– USPP 

COMAR 20.31.05.06 

requires that customers on 

USPP be on an equal 

monthly payment plan. 

Budget billing is a program 

in which a customer pays a 

set amount each month, 

subject to periodic 

adjustments.  Budget billing 

is not compatible with 

prepaid because each 

customer will determine the 

amount and frequency of the 

payments they prefer. 

Prepaid will allow the 

customer to align their 

usage and payments 

with their personal 

lifestyle and 

preferences. 

Reconnection 

Fee 

Electric and Gas Tariffs 

Section 2.41 states that BGE 

will assess a reconnection fee 

of $20-$70, where service is 

discontinued for non-

payment. 

BGE will waive reconnection 

fees under prepaid to 

acknowledge the lack of 

many collection-related 

expenses that prepaid 

customers incur prior to a 

disconnection, compared 

with standard pay customers. 

Customers on prepaid 

are exempted. 



 
 
 

David J. Collins, Executive Secretary 

April 21, 2017 

Page 8 

 

 B. Supplier-related COMAR and Tariff Provisions 

 Customers with suppliers will be able to fully participate in prepaid.  There is one 

supplier-related COMAR provision that is incompatible with prepaid necessitating a waiver 

under COMAR 20.53.01.05 and COMAR 20.59.01.05. 

 

Topic Description Reason for Waiver Equivalent 

Customer Protection 

in Prepaid 

Budget Billing 

for Suppliers 

COMAR 20.53.05.04 and COMAR 

20.59.05.04 require that a utility 

make budget billing available to 

suppliers. 

Budget billing will not be 

offered under the pre-pay 

pilot.  Budget billing is a 

program in which a 

customer pays a set 

amount each month, 

subject to periodic 

adjustments.  Budget 

billing is not compatible 

with prepaid because 

each customer will 

determine the amount and 

frequency of payments 

they prefer. 

Prepaid will allow the 

customer to set their 

own preferred 

payment schedule. 

  

 C. Waiver of Termination-related COMAR Provisions and Commission Orders 

 Prepaid disconnections should be treated like other customer-initiated, voluntary 

disconnections such as when customers move premises.  Customers voluntarily choosing to 

enroll in prepaid understand that termination can occur when they permit their prepaid account 

balance to fall to zero.  Furthermore, prepaid customers will receive frequent communications 

about their account balance via their chosen communication methods.  BGE nonetheless requests 

a waiver of the termination-related Commission orders and requirements under COMAR 

20.31.01.01C that BGE identifies in Attachment 3. 

 

VI. EVALUATION 

 An evaluation will be undertaken after the conclusion of the one-year pilot period, and 

will include an analysis of the administrative costs and benefits of the program, comparisons of 

customer payment behaviors, effects on energy consumption, the extent and duration of 

disconnects, and customer satisfaction. 

 

 Evaluation metrics would include, but would not necessarily be limited to: 

 

1. Customer adoption and satisfaction – BGE will track the number of enrollments 

and un-enrollments, and which residential segments have voluntarily 

participated.  Customers enrolled in the program will be periodically surveyed to 

measure ease of use and overall program effectiveness. 





 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ATTACHMENT 1 

 

(Redline / Clean Electric 

Tariff Pages)



36 Electric – Retail – Baltimore Gas and Electric Company 

 

P. S. C. Md. – E-6 (Suppl. 587603) Filed 12/15/201604/21/2017 – Effective 04/01/201709/30/2017 

 

Schedule R continued 

 

 

Minimum Charge:  Net Delivery Service Customer Charge. 

 

Billing Seasons:  Summer rates are billed for the four billing periods ending June through September.  
Non-Summer rates are billed for the eight billing periods ending October through May. 

 

Late Payment Charge:  Standard. (Sec. 7.4) 

 

Payment Terms:  Standard. (Sec. 7) 

 

 

 

Subject to Riders applicable as listed below: 

 
 1.  Standard Offer Service 

 2.  Electric Efficiency Charge 

 3.  Miscellaneous Taxes and Surcharges 

 4.  Budget Billing 

 8.      Energy Cost Adjustment 

 9.  Customer Billing and Consumption Data Requests 

10.    Administrative Cost Adjustment 

12.    Prepaid Pilot 

13.    Change of Schedule 

14.  Qualified Rate Stabilization Charge 

15.  Demand Response Service  

16.    Nuclear Decommissioning and Standard Offer Service Return Credits 

18.  Net Energy Metering 

20.   Financing Credit 

21.  Billing in Event of Service Interruption 

22.  Minimum Charge for Short-Term Uses 

23.  Advanced Meter Services 

25.    Monthly Rate Adjustment 

26.    Peak Time Rebate 

27.  Smart Meter Opt-Out 

28.  Small Generator Interconnection Standards 

30.  Demand Resource Surcharge 

31.    Electric Reliability Investment Initiative Charge 

32.    Community Energy Pilot Program 

 

 

 

 

 

 

 

 

 

 



40 Electric – Retail – Baltimore Gas and Electric Company 

P.S.C. Md. – E-6 (Suppl.  587603)                         Filed 12/15/201604/21/2017– Effective 04/01/201709/30/2017 

Schedule EV continued 
 

Rating Periods: 

Summer 
Peak - Between the hours of 10 am and 8 pm on weekdays, excluding the National holidays 

listed below. 
Off-Peak - All times other than those defined for the On-Peak rating period.   

Non-Summer 
Peak - Between the hours of 7 am and 11 am, and the hours of 5 pm and 9 pm on weekdays, 

excluding the National holidays listed below. 

Off-Peak - All times other than those defined for the On-Peak rating period. 

 

The Non-Summer time periods shown above will begin and end one hour later for the period 

between the second Sunday in March and the first Sunday in April, and for the period between 

the last Sunday in October and the first Sunday in November. 
 

Holidays 
All hours on Saturdays and Sundays and the following National holidays are Off-Peak:  New Year's Day, 

President's Day, Good Friday, Memorial Day, Independence Day, Labor Day, Thanksgiving, Christmas, 

and the Monday following such of these as fall on Sunday. 

 
Late Payment Charge:  Standard. (Sec. 7.4) 

Payment Terms:  Standard. (Sec. 7) 

 

Subject to Riders applicable as listed below: 

  1.  Standard Offer Service 

  2.  Electric Efficiency Charge 

  3.  Miscellaneous Taxes and Surcharges 

  4. Budget Billing 

  8.    Energy Cost Adjustment 

 9.    Customer Billing and Consumption Data Requests 

 10.   Administrative Cost Adjustment 

 12.   Prepaid Pilot 

 13.   Change of Schedule 

 14.   Qualified Rate Stabilization Charge 

 15.    Demand Response Service  

 16.   Nuclear Decommissioning and Standard Offer Service Return Credits 

 20.   Financing Credit 

 21.    Billing in Event of Service Interruption 

 22.    Minimum Charge for Short-Term Uses                  

 23.    Advanced Meter Services 

 25.   Monthly Rate Adjustment 

 26.   Peak Time Rebate 

 28.   Small Generator Interconnection Standards 

 30.   Demand Resource Surcharge 

 31.   Electric Reliability Investment Initiative Charge 

 32.   Community Energy Pilot Program 

 
 



42 Electric – Retail – Baltimore Gas and Electric Company 

P.S.C. Md. – E-6 (Suppl. 587603)                         Filed 12/15/201604/21/2017 – Effective 04/01/201709/30/2017 

Schedule RL continued 
 

Rating Periods: 

Summer 
 Peak - Between the hours of 10 am and 8 pm on weekdays, excluding the National holidays 

listed below. 
 Intermediate - Between the hours of 7 am and 10 am, and the hours of 8 pm and 11 pm on 

weekdays, excluding the National holidays listed below. 
 Off-Peak - All times other than those defined for the On-Peak and Intermediate-Peak rating 

periods.   

Non-Summer 
 Peak - Between the hours of 7 am and 11 am, and the hours of 5 pm and 9 pm on weekdays, 

excluding the National holidays listed below. 
 Intermediate - Between the hours of 11 am and 5 pm on weekdays, excluding the National 

holidays listed below. 

 Off-Peak - All times other than those defined for the On-Peak and Intermediate-Peak rating 

periods. 

 

The Non-Summer time periods shown above will begin and end one hour later for the period 

between the second Sunday in March and the first Sunday in April, and for the period between 

the last Sunday in October and the first Sunday in November. 
 

Holidays 
 All hours on Saturdays and Sundays and the following National holidays are Off-Peak:  New Year's 

Day, President's Day, Good Friday, Memorial Day, Independence Day, Labor Day, Thanksgiving, 

Christmas, and the Monday following such of these as fall on Sunday. 

 
Late Payment Charge:  Standard. (Sec. 7.4) 

Payment Terms:  Standard. (Sec. 7) 

Term of Contract:  One year and thereafter until terminated by the Customer. 

 

Subject to Riders applicable as listed below: 

  1.  Standard Offer Service 

  2.  Electric Efficiency Charge 

  3.  Miscellaneous Taxes and Surcharges 

  4.  Budget Billing  

  8.    Energy Cost Adjustment 

 9.    Customer Billing and Consumption Data Requests 

 10.   Administrative Cost Adjustment 

 12.   Prepaid Pilot 

 13.   Change of Schedule 

 14.   Qualified Rate Stabilization Charge 

 15.    Demand Response Service  

 16.   Nuclear Decommissioning and Standard Offer Service Return Credits 

 20.   Financing Credit 

 21.    Billing in Event of Service Interruption 

 22.    Minimum Charge for Short-Term Uses                  

 23.    Advanced Meter Services 

 25.   Monthly Rate Adjustment 

 26.   Peak Time Rebate 

 28.   Small Generator Interconnection Standards 

 30.   Demand Resource Surcharge 

 31.   Electric Reliability Investment Initiative Charge 

 32.   Community Energy Pilot Program  

 



Baltimore Gas and Electric Company – Electric – Retail 75  

P. S. C. Md. – E-6 (Suppl. 587603) Filed 12/15/201604/21/2017 – Effective 04/01/201709/30/2017 

 

RIDER   INDEX 
 

1.  Standard Offer Service 

2.  Electric Efficiency Charge 

3.  Miscellaneous Taxes and Surcharges 

4.  Budget Billing  

5.  Reserved for Future Use 

6.  Reserved for Future Use 

7.  Economic Development (Closed to New Customers) 

8.  Energy Cost Adjustment 

9.  Customer Billing and Consumption Data Requests 

  10.  Administrative Cost Adjustment 

  11.  Measured Demand 

12.  Reserved for Future UsePrepaid Pilot 

  13.  Change of Schedule 

  14.  Qualified Rate Stabilization Charge 

  15.  Demand Response Service  

  16.  Nuclear Decommissioning and Standard Offer Service Return Credits 

  17.  Best Efforts Service 

  18.  Net Energy Metering 

  19.  Demonstration and Trial Installations 

  20.  Financing Credit 

  21.  Billing in Event of Service Interruption 

  22.  Minimum Charge for Short-Term Uses 

  23.  Advanced Meter Services 

  24.   Economic Development 

  25.  Monthly Rate Adjustment 

  26.  Peak Time Rebate 

27.  Smart Meter Opt-Out 

  28.  Small Generator Interconnection Standards 

  29.  Reserved for Future Use 

  30.  Demand Resource Surcharge 

  31.  Electric Reliability Investment Initiative Charge  

 32.  Community Energy Pilot Program 

Schedule Riders Applicable 

   R . . . . . . . . . . . . . .   1, 2, 3, 4, 8, 9, 10, 12, 13, 14, 15, 16, 18, 20, 21, 22, 23, 25, 26, 27, 

28, 30, 31, 32 

   EV . . . . . . . . . . . . . . 1, 2, 3, 4, 8, 9, 10, 12, 13, 14, 15, 16, 20, 21, 22, 23, 25, 26, 28, 30, 

31, 32 

   RL . . . . . . . . . . . . . . 1, 2, 3, 4, 8, 9, 10, 12, 13, 14, 15, 16, 18, 20, 21, 22, 23, 25, 26, 28, 

30, 31, 32 

   G . . . . . . . . . . . . . . 1, 2, 3, 4, 8, 9, 10, 13, 18, 19, 21, 22, 23, 24, 25, 26, 27, 28, 30, 31, 32 

   GU . . . . . . . . . . . . . . 1, 3, 8, 9, 10, 21, 30, 31, 32 

   GS . . . . . . . . . . . . . . 1, 2, 3, 4, 8, 9, 10, 13, 18, 19, 21, 22, 23, 24, 25, 26, 28, 30, 31, 32  

   GL . . . . . . . . . . . . . . 
 

1, 2, 3, 7, 8, 9, 10, 11, 13, 17, 18, 19, 21, 22, 23, 24, 25, 26, 28, 30, 

31, 32  

   P . . . . . . . . . . . . . . 1, 2, 3, 7, 8, 9, 10, 11, 13, 18, 19, 21, 22, 23, 24, 26, 28, 30, 31, 32 

   T   . . . . . . . . . . . . . . 1, 2, 3, 7, 8, 9, 10, 11, 18, 19, 21, 22, 23, 24, 26, 28, 30, 32 

   SL  . . . . . . . . . . . . . . 1, 3, 8, 9, 10, 21, 32   

   PL . . . . . . . . . . . . . . 3, 9, 21, 32 
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P. S. C. Md. – E-6 (Suppl. 594603) Filed 11/23/201604/21/2017 – Effective 11/17/201609/30/2017 

 

 

10.  Administrative Cost Adjustment 
 

 The revenues collected in the Administrative Adjustment component of the Administrative 

Charge in Rider 1 shall be fully credited to all distribution customers eligible for SOS.   This adjustment 

will be made in the February, June and October billing months or more frequently, if necessary and will 

be included in the Delivery Service Energy Charge. The current Administrative Cost Adjustment by SOS 

Type is available on the BGE website at www.bge.com. 
 

11.  Measured Demand 
 

 Where service is used in such a manner that the measured demand as defined in the applicable 

Schedule does not properly reflect the capacity which the Company is required to provide, the demand 

may be estimated by the Company, so as to reflect such capacity. 

 Where the power factor is found to be less than 90%, the Company reserves the right to base the 

demand on 90% of the kilovolt-amperes (kVA) instead of on the kW. 

 
 

12. Reserved for Future Use Prepaid Pilot 

 

A dual-service (gas and electric) or electric-only residential customer may volunteer to 

participate in a prepaid pilot program, subject to a maximum number of approximately 1,000 

participants as approved by the Commission.  Under the program, the Customer pays for utility 

service in advance and the balance of these payments is reduced as energy is consumed. To 

initiate participation in the pilot the Customer will be required to activate their account with a 

minimum $40 prepayment.  The Customer’s prepayments will cover all energy charges incurred 

on the account including supply charges, delivery service charges, associated taxes, surcharges, 

and other charges.   

 

For Customers taking service under Rider 12, the following tariff sections shall not apply: 

Section 2.41 – Reconnection Charge, Section 7.2 – Billing Period, Section 7.3 – Net-Payment 

Period, Section 7.4 – Late Payment Charge, Section 7.6 – Customers’ Deposits and Section 7.7 – 

Competitive Billing. The Customer may not take service under Rider 4 - Budget Billing, Rider 

18 - Net Energy Metering or Rider 32 - Community Energy Pilot Program, must not have a 

medical certification on file with BGE, and must not be a landlord. 

 

Participation in the pilot requires that the customer have a Smart Meter, agree to receive 

program alerts and statements by email, text or phone calls, or any combination of these, have an 

arrearage of $1,000 or less, and agree to voluntary disconnections.  Customers who have an 

arrearage on their account prior to enrolling in the pilot agree to pay the arrearage off over time, 

with 75% of each new payment dedicated to future service, and 25% applied to reduce the 

arrearage.  Pre-existing security deposits will be used to offset any pre-existing arrearage, with 

any remaining security deposit balance being applied to the customer’s prepaid account.  

However, a newly enrolled Customer’s initial payment into their prepaid account will not be 

applied in the aforementioned percentages between their arrearage and future service – the entire 

balance of that initial payment will be applied to future service in their prepaid account. 
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12. Prepaid Pilot  - Continued 

 

 

A voluntary disconnect will occur when the Customer’s prepaid balance reaches zero; 

however, temperature-related termination restrictions will be observed in the pilot and 

terminations will not occur outside of regular weekday business hours.  For service to be 

restored, a payment sufficient to bring the prepaid account balance to a minimum of $15 is 

required.  
 

Customers who choose to enroll in the pilot will be free to withdraw and return to 

standard payment policies at any time. Upon return to standard billing, all existing credit 

arrangement options and security deposit policies will apply.  A participant who has chosen to 

revert to standard payment terms and conditions will not be eligible to rejoin the prepaid service 

pilot during the pilot period.  Any pre-pilot arrearages that still exist would be included on the 

first billing statement after a return to standard billing.        
 

 

 

 

 

 

 

 

 

 
 

 

Reserved for Future Use 
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Schedule R continued 

 

 

Minimum Charge:  Net Delivery Service Customer Charge. 

 

Billing Seasons:  Summer rates are billed for the four billing periods ending June through September.  
Non-Summer rates are billed for the eight billing periods ending October through May. 

 

Late Payment Charge:  Standard. (Sec. 7.4) 

 

Payment Terms:  Standard. (Sec. 7) 

 

 

 

Subject to Riders applicable as listed below: 

 
 1.  Standard Offer Service 

 2.  Electric Efficiency Charge 

 3.  Miscellaneous Taxes and Surcharges 

 4.  Budget Billing 

 8.      Energy Cost Adjustment 

 9.  Customer Billing and Consumption Data Requests 

10.    Administrative Cost Adjustment 

12.    Prepaid Pilot 

13.    Change of Schedule 

14.  Qualified Rate Stabilization Charge 

15.  Demand Response Service  

16.    Nuclear Decommissioning and Standard Offer Service Return Credits 

18.  Net Energy Metering 

20.   Financing Credit 

21.  Billing in Event of Service Interruption 

22.  Minimum Charge for Short-Term Uses 

23.  Advanced Meter Services 

25.    Monthly Rate Adjustment 

26.    Peak Time Rebate 

27.  Smart Meter Opt-Out 

28.  Small Generator Interconnection Standards 

30.  Demand Resource Surcharge 

31.    Electric Reliability Investment Initiative Charge 

32.    Community Energy Pilot Program 
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Schedule EV continued 
 

Rating Periods: 

Summer 
Peak - Between the hours of 10 am and 8 pm on weekdays, excluding the National holidays 

listed below. 
Off-Peak - All times other than those defined for the On-Peak rating period.   

Non-Summer 
Peak - Between the hours of 7 am and 11 am, and the hours of 5 pm and 9 pm on weekdays, 

excluding the National holidays listed below. 

Off-Peak - All times other than those defined for the On-Peak rating period. 

 

The Non-Summer time periods shown above will begin and end one hour later for the period 

between the second Sunday in March and the first Sunday in April, and for the period between 

the last Sunday in October and the first Sunday in November. 
 

Holidays 
All hours on Saturdays and Sundays and the following National holidays are Off-Peak:  New Year's Day, 

President's Day, Good Friday, Memorial Day, Independence Day, Labor Day, Thanksgiving, Christmas, 

and the Monday following such of these as fall on Sunday. 

 
Late Payment Charge:  Standard. (Sec. 7.4) 

Payment Terms:  Standard. (Sec. 7) 

 

Subject to Riders applicable as listed below: 

  1.  Standard Offer Service 

  2.  Electric Efficiency Charge 

  3.  Miscellaneous Taxes and Surcharges 

  4. Budget Billing 

  8.    Energy Cost Adjustment 

 9.    Customer Billing and Consumption Data Requests 

 10.   Administrative Cost Adjustment 

 12.   Prepaid Pilot 

 13.   Change of Schedule 

 14.   Qualified Rate Stabilization Charge 

 15.    Demand Response Service  

 16.   Nuclear Decommissioning and Standard Offer Service Return Credits 

 20.   Financing Credit 

 21.    Billing in Event of Service Interruption 

 22.    Minimum Charge for Short-Term Uses                  

 23.    Advanced Meter Services 

 25.   Monthly Rate Adjustment 

 26.   Peak Time Rebate 

 28.   Small Generator Interconnection Standards 

 30.   Demand Resource Surcharge 

 31.   Electric Reliability Investment Initiative Charge 

 32.   Community Energy Pilot Program 
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Schedule RL continued 
 

Rating Periods: 

Summer 
 Peak - Between the hours of 10 am and 8 pm on weekdays, excluding the National holidays 

listed below. 
 Intermediate - Between the hours of 7 am and 10 am, and the hours of 8 pm and 11 pm on 

weekdays, excluding the National holidays listed below. 
 Off-Peak - All times other than those defined for the On-Peak and Intermediate-Peak rating 

periods.   

Non-Summer 
 Peak - Between the hours of 7 am and 11 am, and the hours of 5 pm and 9 pm on weekdays, 

excluding the National holidays listed below. 
 Intermediate - Between the hours of 11 am and 5 pm on weekdays, excluding the National 

holidays listed below. 

 Off-Peak - All times other than those defined for the On-Peak and Intermediate-Peak rating 

periods. 

 

The Non-Summer time periods shown above will begin and end one hour later for the period 

between the second Sunday in March and the first Sunday in April, and for the period between 

the last Sunday in October and the first Sunday in November. 
 

Holidays 
 All hours on Saturdays and Sundays and the following National holidays are Off-Peak:  New Year's 

Day, President's Day, Good Friday, Memorial Day, Independence Day, Labor Day, Thanksgiving, 

Christmas, and the Monday following such of these as fall on Sunday. 

 
Late Payment Charge:  Standard. (Sec. 7.4) 

Payment Terms:  Standard. (Sec. 7) 

Term of Contract:  One year and thereafter until terminated by the Customer. 

 

Subject to Riders applicable as listed below: 

  1.  Standard Offer Service 

  2.  Electric Efficiency Charge 

  3.  Miscellaneous Taxes and Surcharges 

  4.  Budget Billing  

  8.    Energy Cost Adjustment 

 9.    Customer Billing and Consumption Data Requests 

 10.   Administrative Cost Adjustment 

 12.   Prepaid Pilot 

 13.   Change of Schedule 

 14.   Qualified Rate Stabilization Charge 

 15.    Demand Response Service  

 16.   Nuclear Decommissioning and Standard Offer Service Return Credits 

 20.   Financing Credit 

 21.    Billing in Event of Service Interruption 

 22.    Minimum Charge for Short-Term Uses                  

 23.    Advanced Meter Services 

 25.   Monthly Rate Adjustment 

 26.   Peak Time Rebate 

 28.   Small Generator Interconnection Standards 

 30.   Demand Resource Surcharge 

 31.   Electric Reliability Investment Initiative Charge 

 32.   Community Energy Pilot Program  
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RIDER   INDEX 
 

1.  Standard Offer Service 

2.  Electric Efficiency Charge 

3.  Miscellaneous Taxes and Surcharges 

4.  Budget Billing  

5.  Reserved for Future Use 

6.  Reserved for Future Use 

7.  Economic Development (Closed to New Customers) 

8.  Energy Cost Adjustment 

9.  Customer Billing and Consumption Data Requests 

  10.  Administrative Cost Adjustment 

  11.  Measured Demand 

12.  Prepaid Pilot 

  13.  Change of Schedule 

  14.  Qualified Rate Stabilization Charge 

  15.  Demand Response Service  

  16.  Nuclear Decommissioning and Standard Offer Service Return Credits 

  17.  Best Efforts Service 

  18.  Net Energy Metering 

  19.  Demonstration and Trial Installations 

  20.  Financing Credit 

  21.  Billing in Event of Service Interruption 

  22.  Minimum Charge for Short-Term Uses 

  23.  Advanced Meter Services 

  24.   Economic Development 

  25.  Monthly Rate Adjustment 

  26.  Peak Time Rebate 

27.  Smart Meter Opt-Out 

  28.  Small Generator Interconnection Standards 

  29.  Reserved for Future Use 

  30.  Demand Resource Surcharge 

  31.  Electric Reliability Investment Initiative Charge  

 32.  Community Energy Pilot Program 

Schedule Riders Applicable 

   R . . . . . . . . . . . . . .   1, 2, 3, 4, 8, 9, 10, 12, 13, 14, 15, 16, 18, 20, 21, 22, 23, 25, 26, 27, 

28, 30, 31, 32 

   EV . . . . . . . . . . . . . . 1, 2, 3, 4, 8, 9, 10, 12, 13, 14, 15, 16, 20, 21, 22, 23, 25, 26, 28, 30, 

31, 32 

   RL . . . . . . . . . . . . . . 1, 2, 3, 4, 8, 9, 10, 12, 13, 14, 15, 16, 18, 20, 21, 22, 23, 25, 26, 28, 

30, 31, 32 

   G . . . . . . . . . . . . . . 1, 2, 3, 4, 8, 9, 10, 13, 18, 19, 21, 22, 23, 24, 25, 26, 27, 28, 30, 31, 32 

   GU . . . . . . . . . . . . . . 1, 3, 8, 9, 10, 21, 30, 31, 32 

   GS . . . . . . . . . . . . . . 1, 2, 3, 4, 8, 9, 10, 13, 18, 19, 21, 22, 23, 24, 25, 26, 28, 30, 31, 32  

   GL . . . . . . . . . . . . . . 
 

1, 2, 3, 7, 8, 9, 10, 11, 13, 17, 18, 19, 21, 22, 23, 24, 25, 26, 28, 30, 

31, 32  

   P . . . . . . . . . . . . . . 1, 2, 3, 7, 8, 9, 10, 11, 13, 18, 19, 21, 22, 23, 24, 26, 28, 30, 31, 32 

   T   . . . . . . . . . . . . . . 1, 2, 3, 7, 8, 9, 10, 11, 18, 19, 21, 22, 23, 24, 26, 28, 30, 32 

   SL  . . . . . . . . . . . . . . 1, 3, 8, 9, 10, 21, 32   

   PL . . . . . . . . . . . . . . 3, 9, 21, 32 
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10.  Administrative Cost Adjustment 
 

 The revenues collected in the Administrative Adjustment component of the Administrative 

Charge in Rider 1 shall be fully credited to all distribution customers eligible for SOS.   This adjustment 

will be made in the February, June and October billing months or more frequently, if necessary and will 

be included in the Delivery Service Energy Charge. The current Administrative Cost Adjustment by SOS 

Type is available on the BGE website at www.bge.com. 
 

11.  Measured Demand 
 

 Where service is used in such a manner that the measured demand as defined in the applicable 

Schedule does not properly reflect the capacity which the Company is required to provide, the demand 

may be estimated by the Company, so as to reflect such capacity. 

 Where the power factor is found to be less than 90%, the Company reserves the right to base the 

demand on 90% of the kilovolt-amperes (kVA) instead of on the kW. 

 

12.  Prepaid Pilot 

 

A dual-service (gas and electric) or electric-only residential customer may volunteer to 

participate in a prepaid pilot program, subject to a maximum number of approximately 1,000 

participants as approved by the Commission.  Under the program, the Customer pays for utility 

service in advance and the balance of these payments is reduced as energy is consumed. To 

initiate participation in the pilot the Customer will be required to activate their account with a 

minimum $40 prepayment.  The Customer’s prepayments will cover all energy charges incurred 

on the account including supply charges, delivery service charges, associated taxes, surcharges, 

and other charges.   

 

For Customers taking service under Rider 12, the following tariff sections shall not apply: 

Section 2.41 – Reconnection Charge, Section 7.2 – Billing Period, Section 7.3 – Net-Payment 

Period, Section 7.4 – Late Payment Charge, Section 7.6 – Customers’ Deposits and Section 7.7 – 

Competitive Billing. The Customer may not take service under Rider 4 - Budget Billing, Rider 

18 - Net Energy Metering or Rider 32 - Community Energy Pilot Program, must not have a 

medical certification on file with BGE, and must not be a landlord. 

 

Participation in the pilot requires that the customer have a Smart Meter, agree to receive 

program alerts and statements by email, text or phone calls, or any combination of these, have an 

arrearage of $1,000 or less, and agree to voluntary disconnections.  Customers who have an 

arrearage on their account prior to enrolling in the pilot agree to pay the arrearage off over time, 

with 75% of each new payment dedicated to future service, and 25% applied to reduce the 

arrearage.  Pre-existing security deposits will be used to offset any pre-existing arrearage, with 

any remaining security deposit balance being applied to the customer’s prepaid account.  

However, a newly enrolled Customer’s initial payment into their prepaid account will not be 

applied in the aforementioned percentages between their arrearage and future service – the entire 

balance of that initial payment will be applied to future service in their prepaid account. 
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12. Prepaid Pilot  - Continued 

 

 

A voluntary disconnect will occur when the Customer’s prepaid balance reaches zero; 

however, temperature-related termination restrictions will be observed in the pilot and 

terminations will not occur outside of regular weekday business hours.  For service to be 

restored, a payment sufficient to bring the prepaid account balance to a minimum of $15 is 

required.  
 

Customers who choose to enroll in the pilot will be free to withdraw and return to 

standard payment policies at any time. Upon return to standard billing, all existing credit 

arrangement options and security deposit policies will apply.  A participant who has chosen to 

revert to standard payment terms and conditions will not be eligible to rejoin the prepaid service 

pilot during the pilot period.  Any pre-pilot arrearages that still exist would be included on the 

first billing statement after a return to standard billing.        
 

 

 

 

 

 

 

 

 

 
 

 

 

 



 

 

 

 

 

ATTACHMENT 2 

 

(Redline / Clean Gas 

Tariff Pages) 
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Schedule D continued 

 

5. GENERAL TERMS 
 

5.1 Minimum Charge:   Customer Charge 
 

5.2 Late Payment Charge:   Standard (Part 2, Sec. 7.5) 
 

5.3 Payment Terms:    Standard (Part 2, Sec. 7) 

 

5.4 Term of Contract with BGE:  The Customer’s initial term of contract 

with BGE for Delivery Service is 1 year, and thereafter until terminated by at least 

30 days notice from the Customer to BGE.  

 

 

6. RIDERS APPLICABLE:  This Schedule is subject to Riders applicable as 

listed below: 
 

1. Gas Efficiency Charge 

2. Gas Commodity Price 

4. Budget Billing 

5. Smart Meter Opt-Out 

7. Gas Choice and Reliability Charges 

8. Monthly Rate Adjustment 

10. Billing in Event of Service Interruption 

11. Unaccounted – For Gas Factor 

12. Gas Administrative Charge 

16. STRIDE (Strategic Infrastructure Development and Enhancement) 

Surcharge 

17. Prepaid Pilot 
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"Excess Service", is installed by the Company at the Customer's 
expense and is owned and maintained by him.  The route shall be the 
shortest practicable route lying entirely within the property of the 
Customer. 

 

5. GENERAL TERMS:  
   

5.1 The Customer assumes the responsibility for the detection of any defect or 
leak on his premises, and agrees in the event of any failure of the service 
due to irregular supply, leakage, high or low pressure, to notify the 
Company immediately. 

 
5.2 Minimum Charge: ……………………………………   Customer Charge 

  

5.3 Late Payment Charge: ………………………Standard. (Part 2, Sec. 7.5) 

  

5.4 Payment Terms…………………………………   Standard (Part 2, Sec. 7) 

 
5.5 Term of Contract:  One year; thereafter until terminated by at least 10 

days notice from the Customer.  The Customer shall pay all costs of 
connection and disconnection, if service is used less than 1 year. 

 

6. RIDERS APPLICABLE:  This Schedule is subject to Riders applicable as 
listed below: 

     1. Gas Efficiency Charge 

     2. Gas Commodity Price 

     4. Budget Billing  

    7. Gas Choice and Reliability Charge 

     8. Monthly Rate Adjustment 

     10. Billing in Event of Service Interruption 

     11. Unaccounted – For Gas Factor 

     12. Gas Administrative Charge 

16. STRIDE (Strategic Infrastructure Development and                    

Enhancement) Surcharge 

17. Prepaid Pilot 
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RIDER   INDEX 
 

 

1.    Gas Efficiency Charge 

2.    Gas Commodity Price 

3. Standby Service Price 

4. Budget Billing 

5.    Smart Meter Opt-Out 

6.    (Reserved for Future Use) 

7.    Gas Choice and Reliability Charges 

8.   Monthly Rate Adjustment 

9.   Demonstration and Trial Installations 

10.  Billing in Event of Service Interruption 

11.  Unaccounted - For Gas Factor 

12.  Gas Administrative Charge 

13.  (Reserved for future use) 

14.  Economic Development 

15.  (Reserved for Future Use) 

16.  STRIDE (Strategic Infrastructure Development and Enhancement) 

Surcharge 

17. Prepaid Pilot 

 

 

 

 

 

 

Schedule Riders Applicable 

   D . . . . . . . . . . . .. . . .  1, 2,  4, 5, 7, 8, 10, 11, 12, 16, 17  

   C . . . .  . . . . . . . . . . .  2, 3, 4, 5, 7, 8, 9, 10, 11, 12, 14, 16 

   IS . . . . . . . . . . . . . . .   9, 11, 14, 16 

ISS . . . . . . . . . . . . . . ..   9, 11, 14, 16 

PLG    . . . . . .. . . . . . . . . .  2, 10, 11,  

GRANTORS . . . .. . . . . . . . . . . .  1, 2, 4, 7, 8, 10, 11, 12, 16, 17 
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Rider 17.  Prepaid Pilot  

 
A dual-service (gas and electric) residential customer may volunteer to participate in a prepaid 

pilot program, subject to a maximum number of approximately 1,000 participants as approved by the 

Commission.  Under the program, the Customer pays for utility service in advance and the balance of 

these payments is reduced as energy is consumed. To initiate participation in the pilot the Customer will 

be required to activate their account with a minimum $40 prepayment.  The Customer’s prepayments will 

cover all energy charges incurred on the account including supply charges, delivery service charges, 

associated taxes, surcharges, and other charges.   

 

For Customers taking service under Rider 17, the following tariff sections shall not apply: Section 

2.41 – Reconnection Charge, Section 7.3 – Billing Period, Section 7.4 – Net-Payment Period, Section 7.5 

– Late Payment Charge, and Section 7.7 – Customers’ Deposits. The Customer may not take service 

under Rider 4 - Budget Billing, must not have a medical certification on file with BGE, and must not be a 

landlord. 

 

Participation in the pilot requires that the customer have a Smart Meter, agree to receive program 

alerts and statements by email, text or phone calls, or any combination of these, have an arrearage of 

$1,000 or less, and agree to voluntary disconnections.  Customers who have an arrearage on their account 

prior to enrolling in the pilot agree to pay the arrearage off over time, with 75% of each new payment 

dedicated to future service, and 25% applied to reduce the arrearage.  Pre-existing security deposits will 

be used to offset any pre-existing arrearage, with any remaining security deposit balance being applied to 

the customer’s prepaid account.  However, a newly enrolled Customer’s initial payment into their prepaid 

account will not be applied in the aforementioned percentages between their arrearage and future service 

– the entire balance of that initial payment will be applied to future service in their prepaid account. 

 

A voluntary disconnect will occur when the Customer’s prepaid balance reaches zero; however, 

temperature-related termination restrictions will be observed in the pilot and terminations will not occur 

outside of regular weekday business hours.  For service to be restored, a payment sufficient to bring the 

prepaid account balance to a minimum of $15 is required.  

 

Customers who choose to enroll in the pilot will be free to withdraw and return to standard 

payment policies at any time. Upon return to standard billing, all existing credit arrangement options and 

security deposit policies will apply.  A participant who has chosen to revert to standard payment terms 

and conditions will not be eligible to rejoin the prepaid service pilot during the pilot period.  Any pre-pilot 

arrearages that still exist would be included on the first billing statement after a return to standard billing.        
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Schedule D continued 

 

5. GENERAL TERMS 
 

5.1 Minimum Charge:   Customer Charge 
 

5.2 Late Payment Charge:   Standard (Part 2, Sec. 7.5) 
 

5.3 Payment Terms:    Standard (Part 2, Sec. 7) 

 

5.4 Term of Contract with BGE:  The Customer’s initial term of contract 

with BGE for Delivery Service is 1 year, and thereafter until terminated by at least 

30 days notice from the Customer to BGE.  

 

 

6. RIDERS APPLICABLE:  This Schedule is subject to Riders applicable as 

listed below: 
 

1. Gas Efficiency Charge 

2. Gas Commodity Price 

4. Budget Billing 

5. Smart Meter Opt-Out 

7. Gas Choice and Reliability Charges 

8. Monthly Rate Adjustment 

10. Billing in Event of Service Interruption 

11. Unaccounted – For Gas Factor 

12. Gas Administrative Charge 

16. STRIDE (Strategic Infrastructure Development and Enhancement) 

Surcharge 

17. Prepaid Pilot 
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"Excess Service", is installed by the Company at the Customer's 
expense and is owned and maintained by him.  The route shall be the 
shortest practicable route lying entirely within the property of the 
Customer. 

 

5. GENERAL TERMS:  
   

5.1 The Customer assumes the responsibility for the detection of any defect or 
leak on his premises, and agrees in the event of any failure of the service 
due to irregular supply, leakage, high or low pressure, to notify the 
Company immediately. 

 
5.2 Minimum Charge: ……………………………………   Customer Charge 

  

5.3 Late Payment Charge: ………………………Standard. (Part 2, Sec. 7.5) 

  

5.4 Payment Terms…………………………………   Standard (Part 2, Sec. 7) 

 
5.5 Term of Contract:  One year; thereafter until terminated by at least 10 

days notice from the Customer.  The Customer shall pay all costs of 
connection and disconnection, if service is used less than 1 year. 

 

6. RIDERS APPLICABLE:  This Schedule is subject to Riders applicable as 
listed below: 

     1. Gas Efficiency Charge 

     2. Gas Commodity Price 

     4. Budget Billing  

    7. Gas Choice and Reliability Charge 

     8. Monthly Rate Adjustment 

     10. Billing in Event of Service Interruption 

     11. Unaccounted – For Gas Factor 

     12. Gas Administrative Charge 

16. STRIDE (Strategic Infrastructure Development and                    

Enhancement) Surcharge 

17. Prepaid Pilot 
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RIDER   INDEX 
 

 

1.    Gas Efficiency Charge 

2.    Gas Commodity Price 

3. Standby Service Price 

4. Budget Billing 

5.    Smart Meter Opt-Out 

6.    (Reserved for Future Use) 

7.    Gas Choice and Reliability Charges 

8.   Monthly Rate Adjustment 

9.   Demonstration and Trial Installations 

10.  Billing in Event of Service Interruption 

11.  Unaccounted - For Gas Factor 

12.  Gas Administrative Charge 

13.  (Reserved for future use) 

14.  Economic Development 

15.  (Reserved for Future Use) 

16.  STRIDE (Strategic Infrastructure Development and Enhancement) 

Surcharge 

17. Prepaid Pilot 

 

 

 

 

 

 

Schedule Riders Applicable 

   D . . . . . . . . . . . .. . . .  1, 2,  4, 5, 7, 8, 10, 11, 12, 16, 17  

   C . . . .  . . . . . . . . . . .  2, 3, 4, 5, 7, 8, 9, 10, 11, 12, 14, 16 

   IS . . . . . . . . . . . . . . .   9, 11, 14, 16 

ISS . . . . . . . . . . . . . . ..   9, 11, 14, 16 

PLG    . . . . . .. . . . . . . . . .  2, 10, 11,  

GRANTORS . . . .. . . . . . . . . . . .  1, 2, 4, 7, 8, 10, 11, 12, 16, 17 
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Rider 17.  Prepaid Pilot  

 
A dual-service (gas and electric) residential customer may volunteer to participate in a prepaid 

pilot program, subject to a maximum number of approximately 1,000 participants as approved by the 

Commission.  Under the program, the Customer pays for utility service in advance and the balance of 

these payments is reduced as energy is consumed. To initiate participation in the pilot the Customer will 

be required to activate their account with a minimum $40 prepayment.  The Customer’s prepayments will 

cover all energy charges incurred on the account including supply charges, delivery service charges, 

associated taxes, surcharges, and other charges.   

 

For Customers taking service under Rider 17, the following tariff sections shall not apply: Section 

2.41 – Reconnection Charge, Section 7.3 – Billing Period, Section 7.4 – Net-Payment Period, Section 7.5 

– Late Payment Charge, and Section 7.7 – Customers’ Deposits. The Customer may not take service 

under Rider 4 - Budget Billing, must not have a medical certification on file with BGE, and must not be a 

landlord. 

 

Participation in the pilot requires that the customer have a Smart Meter, agree to receive program 

alerts and statements by email, text or phone calls, or any combination of these, have an arrearage of 

$1,000 or less, and agree to voluntary disconnections.  Customers who have an arrearage on their account 

prior to enrolling in the pilot agree to pay the arrearage off over time, with 75% of each new payment 

dedicated to future service, and 25% applied to reduce the arrearage.  Pre-existing security deposits will 

be used to offset any pre-existing arrearage, with any remaining security deposit balance being applied to 

the customer’s prepaid account.  However, a newly enrolled Customer’s initial payment into their prepaid 

account will not be applied in the aforementioned percentages between their arrearage and future service 

– the entire balance of that initial payment will be applied to future service in their prepaid account. 

 

A voluntary disconnect will occur when the Customer’s prepaid balance reaches zero; however, 

temperature-related termination restrictions will be observed in the pilot and terminations will not occur 

outside of regular weekday business hours.  For service to be restored, a payment sufficient to bring the 

prepaid account balance to a minimum of $15 is required.  

 

Customers who choose to enroll in the pilot will be free to withdraw and return to standard 

payment policies at any time. Upon return to standard billing, all existing credit arrangement options and 

security deposit policies will apply.  A participant who has chosen to revert to standard payment terms 

and conditions will not be eligible to rejoin the prepaid service pilot during the pilot period.  Any pre-pilot 

arrearages that still exist would be included on the first billing statement after a return to standard billing.        
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BGE Request for Approval of Prepaid Pilot 

 
Termination-related Commission Orders and COMAR Provisions 

Topic Description Reason for Waiver Equivalent Customer Protection under Prepaid 

Termination – 

Third Party 

Notification 

COMAR 20.31.01.07 requires a 

utility to inform its customers of 

the availability of third-party 

notification, by which the 

customer can designate a third 

person to receive termination 

notices. 

Because customers manage their 

own account balance and days 

remaining preferences, prepaid 

does not contemplate the sending 

of a standard termination notice. 

Upon request, BGE will send via phone call, email 

and/or text messages notices regarding the account 

balance, including when the balance is nearing $0, 

to any party the customer chooses. 

Terminations – 

Insufficient 

Reasons for 

Termination 

COMAR 20.31.02.01B prohibits 

a utility from terminating a 

customer for a bill that is less 

than $100 and delinquent for less 

than 3 months. 

Under prepaid, customers 

voluntarily choose to participate 

in a service that prevents 

arrearages by allowing 

disconnections to occur at a zero 

balance. 

Customers who prefer the requirements of this 

section may transfer back to standard pay at any 

time with no penalty. 

Terminations - 

Notice 

COMAR 20.31.02.05-.06 requires 

a utility to send a notice of 

termination in-person or via mail 

at least 14 days before the date on 

which termination will occur. 

Because customers manage their 

own account balance and days 

remaining preferences, prepaid 

does not contemplate the sending 

of a termination notice. 

Under prepaid, BGE will send communications, 

including account balance and estimated days 

remaining, more frequently compared with standard 

pay, and by the methods preferred by the customer. 

Terminations – 

Elderly and 

Handicapped 

Restrictions 

COMAR 20.31.03.02 requires 

that a utility make two personal 

contacts prior to termination for 

these customers.  

By enrolling, the customer is 

agreeing that notifications about 

impending disconnections will 

occur by phone call, email 

and/or text message, as the 

customer prefers. Thus, these 

notifications substitute for the  

disconnection notices as defined 

by COMAR.  

BGE will send phone calls, emails and/or text 

messages advising the customer of the balance and 

when the balance is nearing zero.  Thus, there will 

be BGE-initiated contacts prior to termination, via 

the methods customers prefer. 

Terminations – 

Winter 

Restrictions 

COMAR 20.31.03.03 prohibits a 

utility from terminating service to 

occupants of residential buildings 

for nonpayment of bills unless, 

inter alia, an affidavit is filed with 

the PSC that the termination does 

By enrolling, the customer is 

agreeing that service will be 

terminated remotely when the 

balance falls to zero.  Thus, the 

filing of an affidavit on the 

health and safety of the 

BGE will send notices via phone calls, emails 

and/or text messages advising the customer of the 

balance and when the balance is nearing $0.  Thus, 

there will be BGE-initiated contacts prior to 

termination.  BGE will also observe the weather 

restrictions under Public Utilities Article §7-301.1. 
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Topic Description Reason for Waiver Equivalent Customer Protection under Prepaid 

not constitute a threat to the life 

or health of the occupants, that 

two personal contacts have been 

made, and the arrearage must be 

above $300. 

occupants should not be 

required. 

Terminations – 

Utility Service 

Protection 

Program (USPP) 

COMAR 20.31.05 requires that 

USPP customers have an equal 

monthly payment plan, that a 

customer can only be terminated 

for nonpayment of two 

consecutive bills, and a utility 

must notify the customer if a 

payment is past due. 

Under a prepaid program, 

customers would not receive 

bills, nor find themselves in a 

situation where two bills are 

past-due. Due to the nature of 

prepaid, budget billing is not 

compatible with the program. 

BGE will send notices via phone calls, emails 

and/or text messages advising the customer of the 

balance and when the balance is nearing $0.  Thus, 

there will be BGE-initiated contacts prior to 

termination. 

Terminations – 55 

day rule 

In Order No. 80307 in Case No. 

8919, the Commission adopted a 

settlement that requires utilities to 

withhold termination for a 55-day 

period for customers who apply 

for energy assistance within 14 

days of the issuance of a 

termination notice. 

A 55-day hold will cause the 

customer to risk incurring an 

arrearage, which is inconsistent 

with one of the primary benefits 

many customers cite when 

choosing prepay.   

Customers who prefer the requirements of this 

section may transfer back to standard pay at any 

time with no penalty.  

Terminations – 

Field Payments 

In a March 12, 2009 Letter Order, 

the Commission directed BGE to 

continue the practice of accepting 

payment at the door.  

This practice is unworkable 

because some prepaid customers 

may choose to keep only a few 

days’ worth of energy in their 

account, potentially requiring 

home visits every day. Prepaid 

customers choose to receive their 

account balance notifications via 

the methods they prefer, 

including phone calls, emails 

and/or text messages. 

Instead of home visits prior to disconnection, BGE 

will send more frequent and timely notifications 

advising the customer of the balance and when the 

balance is nearing $0. 

 


