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Overwhelming majority of Americans support choice in electric supply
Some 88% of American consumers 
believe power choice is “a good idea,” 
according to a survey we got yesterday 
from marketing agency EcoAlign.
 The firm questioned 1,000 customers 
in March.  Of respondents 18-34 
years old, 90% favored retail power 
competition, while 84% of those older 
than 55 liked it, EcoAlign said in its 
survey, titled “EcoPinion No.  11.”
 Customers are becoming more attuned 
to what they can do with power choice 
rather than merely considering commodity 
price, the survey reflects.
 “It will become clear that consumer 
preferences for new products and services, 
and the rules affecting those sales, is as 
important as, or more important than, 
the rules governing power plants and 
open access to the grid,” Nat Treadway, 
managing partner of Distributed Energy 
Financial Group (DEFG), told us.  
EcoAlign is part of DEFG.
 Some 27% of the respondents do not 
know whether they can buy power from 
someone other than their local utility.
 More than half of Americans, 53%, are 
not aware that several states allow consumer 
choice.  A 53% majority of customers want 
“more competition among suppliers” than 
want “greater variety of choices” at 47%.
 When asked to give “one word” 
describing energy deregulation, the most 
frequent responses, in no particular 
order, were “higher costs,” “competition” 
and “choice.”

 Respondents would pay more for 
power for newer and better products and 
services, faster outage restoration and a 
more diverse fuel supply.
 “Like the 1990s, the coming decade 
in the US electricity sector will be 
driven by structural forces – rising 
prices, reliability issues, demand for 
alternative energy sources, smart grid, 

and so on – that would encourage a move 
toward competition and the delivery of 
more choices to retail consumers,” said 
EcoAlign CEO Jamie Wimberly.  “So, 
we asked consumers what they thought 
about more choices and competition for 
retail electricity, and they clearly support 
the concept.”
 [Comments]

Wellinghoff tells NEM about DR compensation and transmission NOPRs
FERC Chairman Jon Wellinghoff told the 
National Energy Marketers that the recently 
passed NOPR on DR compensation would 
grow that market “exponentially.”
 The rule proposes to pay DR full 
LMP as long as it is cost effective to 
do so and that puts the resource on par 
with generation, Wellinghoff told the 
lobby’s 14th Annual National Energy 

Restructuring Conference.
 The issue of retail price signals and 
the smart grid came up in the proceeding 
leading to that final rule and the document 
mentioned it briefly, but FERC’s lack of 
control over retail markets had nothing to 
do with its action.
 “All of it was because there is demand 
response in the wholesale markets and 

we want to make sure that that demand 
response is treated equitably,” Wellinghoff 
told reporters.
 Equitability means that when DR is 
cost effective it should be paid full LMP.  
Cost effectiveness will vary from region 
to region as it is based on their load curves 
and they are all different.
 Retail price signals and the smart 
grid often achieve the same result as DR 
in energy and capacity markets, though 
the former have not taken off in many 
jurisdictions.
 “I think they can coexist,” said 
Wellinghoff.  “There will be states -- none 
yet that I know of -- will put in place time-

Regulators in some states  
grappling with names of retailers

What is in a name is very important to 
some regulators, primarily because of 
what it may say to customers.
 Pennsylvania PUC Commissioner 
James Cawley believes looking at 
how marketers name themselves was 
something lawmakers should have 
considered in 1996 as they were heading 
toward a competitive market.  Cawley 
made his comments at NEM’s National 
Energy Restructuring Conference in 
Washington, DC.
 “One of the mistakes the legislature 
made was they should have made 
sure that utilities and marketers do 
not have similar names,” said Cawley.  
“It confuses people and creates a 
familiar brand and is unfair to the other 
participants” The unfairness comes in 
an affiliate’s ability to piggyback on the 
brand created by the legacy IOU.

 Ohio is wrestling with a similar issue 
right now where a marketer bought the 
rights to a brand name of an IOU and 
plans to market under that name.
 Ohio PUC Commissioner Steven 
Lesser did not want to discuss too many 
details of a case before the PUC, but 
did say that regulators made affiliate 
rules when the market was opened 
to make sure customers understood 
the difference between the IOU and a 
marketer with a similar name.
 What they need to figure determine 
at this point is if this situation fits under 
any of those rules or if it unique enough 
not to be covered.  The firm would not 
be an affiliate, but the name would be 
remarkably similar.
 Lesser did not want to share the 
name of under review.
 [Comments]
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of-use or time critical pricing that will 
encourage consumers to use electricity at 
times when it’s least expensive, but that 
has not been done on a widespread basis.”
 Such retail response can have a role in 
energy and capacity markets, but it cannot 
really do much in the ancillary services 
markets, he added.
 FERC recently opened up a new 
rulemaking on ancillary services that 
would pay DR, storage and other fast acting 
ancillary services more for their speed.
 The biggest NOPR still on FERC’s 
plate at this time, though, is the 
transmission cost allocation and planning 
proposal.  All of the comments are in and 
commission staff is going through them 
now so the next step is more FERC action.  
That should happen in a “fairly short 
period of time.”
 The commission proposed that regions 
take public policies such as renewable 
standards and environmental regulations 
into account when they plan transmission, 
in addition to the old standards of 
economics and reliability.

 The difference between economic and 
reliability lines often gets “fuzzy” when 
they are examined in depth, Wellinghoff 
observed.
 It also wants to see cost allocation 
methodologies that are based on the 
new planning processes that have costs 
assigned to beneficiaries.
 Neighboring regions would have 
to work together on cost allocation and 
planning with FERC proposing a backstop 
to those negotiations if they do not pan out.
 The rulemaking only tackles two legs 

of the transmission stool because FERC 
still has almost no authority over siting.
 That can prove to be a very tricky 
part of building transmission as one 
homeowner or entity can help derail a 
project, said New Jersey Board of Public 
Utilities Member Nicholas Asselta.
 Such situations can be dealt with by 
including residents in the process early, 
which is what FERC tries to do with its 
siting authority in gas pipelines, said 
Wellinghoff.
 [Comments]

Smart Grid Today’s webinar recording is 
now available for immediate download!

Smart Grid Today’s April 13, 2011, 
webinar “Cracking the Smart Grid Market 
in China: Experienced Hands Show the 
Way,” is now available for immediate 
download and CD delivery.  Listen as 
our panel of experts provides details of 

what China is bringing to the smart grid 
industry today.  Use it for yourself or set 
up a training session for your staff at a 
convenient time.  
 Click here for more details and for 
ways to order.

Anderson reports on Texas’ success at NEM
Texas’ retail market is easily the best in 
the country with 55% of its deregulated 
residential load migrated away from their 
legacy retail electric providers (REPs).
 Part of that is because the state did 
away with utility power service and left 
retail electricity procurement up to the 
marketplace entirely.

 Another part of it is because the 
PUC has done a lot to encourage new 
entry into the retail market, especially 
as it was getting started, Commissioner 
Kenneth Anderson told the National 
Energy Marketer’s National Energy 
Restructuring conference in Washington 
DC yesterday.

 In the early days the commission 
had a very light regulatory structure 
overseeing retailers to get more and more 
competition into the marketplace.
 “There were very few barriers to 
entry,” said Anderson.  “There’s literally 
stories of REPs who got started using 
their credit cards to buy electricity.”
 The results speak for themselves, 
said Anderson.  They have been very 
successful with over 100 REPs and 
available fixed-plans at prices below 
what they were under the old vertically 
integrated system in every utility area.  
Variable prices are even lower.
 The market has benefited from gas 
falling from its peak in recent years, 
but today’s $4.00/MMBTU prices are 
still above the $2.50/MMBTU that was 
available when Texas first deregulated.
 Since the early days, the PUC has 
stepped up its requirements to hold a 
license in the state.  It also issued rules to 
make sure REPs were making the details 
of their offers more clear.
 One issue that has emerged recently 
and the commission is starting a project 
on is teaser rates.
 Anderson did not name it, but First 
Choice Power’s offer of a 0₵/KWH 
teaser rate on powertochoose.org has 
brought the issue to the PUC’s attention.  
The commission wants to make sure 
customers understand they will not be 
getting power for free for long.
 Teaser rates in and of themselves 
are not a problem, but the commission 

SPP board approves money for its  
Day-2 market and other changes

The Southwest Power Pool Board of 
Directors approved a budget for its 
“Integrated Marketplace,” which would 
make it more like other ISO/RTOs in 
the country, it announced yesterday.
 Once the new market is running, 
SPP would have a day-ahead market 
with transmission congestion rights, a 
reliability unit commitment process, a 
real-time balancing market and a price 
based operating reserve procurement.  
Now SPP only has an “energy 
imbalance service market,” which is 
similar to a real time market.
 ERCOT and PJM, which already 
have such systems up and running, 
signed memorandums of understanding 
with SPP to share their expertise, 
experience and lessons learned from 
their own markets.
 SPP’s work with the other two 
market operators will give it an even 
deeper understanding of their systems 

as it works to build its own, said CEO 
Nick Brown.
 “SPP has incrementally added 
new services over the years that bring 
economies of scale our members can’t 
achieve on their own,” said Brown.  
“The Integrated Marketplace is the 
next step in our evolutionary approach 
to improving grid reliability and 
increasing economic benefit to the 
region.”
 The RTO has been working on 
the integrated marketplace design 
since 2007 and its now beginning to 
execute vendor contracts for the needed 
software and other expenses.  Expenses 
are not expected to exceed $105 million 
and SPP predicts cost savings of $45-
100 million depending on natural gas 
prices.
 The Integrated Marketplace is set to 
go live in March 2014.
 [Comments]
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is considering changing disclosure rules 
so consumers know what they are more 
likely to be paying down the road, said 
Anderson.
 The rollout of smart meters by 
utilities in Texas has helped the retail 
market in a simpler way than most people 
would think of.
 “Customers don’t care about all the 
whiz bang stuff, such as controlling their 
air conditioning remotely, what they 
care about are two things: reliability and 
switching,” said Anderson.
 The new meters let customers 
switch retail providers much faster with 
switching time down to a matter of days 
now and a single day soon.
 ERCOT’s market is deregulated, but 
areas outside of the interconnection and 
municipal power entities in Texas are not.  
Entergy recently announced it would be 
moving to an ISO (RT, Apr-26), which 
was seen as precondition to move to 
competition in an earlier proceeding.
 Retail competition in Entergy Texas’ 
territory is not something that will be on 
the PUC’s plate any time soon, Anderson 
told us after his remarks.
 Anderson sits on the Entergy 
Regional State Committee and thus 
is well versed on the issues.  He is 
withholding judgment on Entergy’s 
proposal until it files more complete 
information with his commission and 
others.

 One issue he will want to see 
addressed, however, is why the utility 
picked the Midwest ISO when the 
Southwest Power Pool was a cheaper 
alternative under some of the scenarios 

studied before the move, he told us.  The 
cost to integrate into SPP varied greatly 
depending on when and how Entergy was 
brought into its cost allocation system.
 [Comments]

3 stories in 1 minute
World Energy helps  
hospital save: Alexian Brothers 
Health System (ABHS), with four 
Chicago-area hospitals, bough power 
through World Energy Solutions and 
expects to cut about $1 million annually 
compared to its current contract, said 
the firm yesterday.  The deals ABHS 
secured through the reverse auction lock 
them in until November 2013.  In all, 10 
suppliers participated in the auctions, 
placing over 150 bids for various 
energy products and term-lengths, said 
World Energy.  ABHS ended up more 
green than expected too, exceeding 
state renewable portfolio standards 
requirements by an additional 15% for 
its more than 60 million KWH load. 
Duke’s retail arm gets  
license in Michigan: While 
customers in Michigan deal with a 10% 
shopping cap that has already been 
reached and lawmakers toss back and 
forth the idea of raising or eliminating 

the cap on choice, marketers are still 
eyeing the Wolverine State.  The 
Michigan PSC yesterday approved 
a power marketing license to Duke 
Energy Retail Sales (DERS).  The firm 
is headquartered in Cincinnati, Ohio, 
but will have a Michigan office.  DERS 
submitted its license application in 
December 2010.

Gas traders waiting  
for expiration: NYMEX May 
natural gas futures meandered on 
either side of unchanged Tuesday as 
traders positioned themselves for the 
contract’s expiration today, analyst 
Jackson Mueller reported.  The front 
month ended the day down a fraction 
of a penny to close at $4.387/MMBTU.  
Near term fundamentals remain largely 
unsupportive as mild weather will limit 
demand until more intense heat, air 
conditioning demand and hurricane risk 
drive prices up.
 [Comments]

Viridian sees huge growth in the last year
Retailer Viridian Energy broke the 
150,000 customer threshold, said the firm 
yesterday.
 With that number, the firm grew by 
600% during the last 12 months and is 
crediting the desire of customers to shop 
for green power as the catalyst behind its 
growth.
 “Viridian Energy was built to address 

a significant, yet under-served market 
of individuals who are looking for an 
affordable way to live a greener lifestyle,” 
said Viridian CEO Michael Fallquist.  
“We source our energy locally, with the 
deliberate intent of increasing the demand, 
and therefore, supply of renewable energy.  
By doing so, we are maximizing the 
impact each customer makes when they 

choose Viridian, as well as ensuring our 
company’s ability to continue to grow.”
 The firm also pointed to its success 
as a sign that customers will respond to 
and take part in choice markets.  Viridian 
serves both C&I and residential customers 
in Connecticut, Maryland, New Jersey, 
New York and Pennsylvania.
 [Comments]

Consumer education is still important
The correlation between customer switching 
and consumer education on choice was one 
of the topics discussed at yesterday in the 
at NEM’s National Energy Restructuring 
Conference in Washington.
 A panel of public utility commissioners 

told of confusion in the market place while 
shopping numbers are on the rise.
 New Jersey BPU Commissioner 
Nicholas Asselta told the conference 
attendees that he went to a restaurant in 
Washington and he heard one person ask 

another if he or she knew what electric 
competition was, but no answer was 
forthcoming.  When Asselta tried to cut in 
their eyes glazed over, he said.
 “They just didn’t get it, and that is one 
of you challenges, making sure the public 
understands,” Asselta told the marketers.
 Maryland PSC Chairman Douglas 
Nazarian has had similar experiences in his 
neighborhood, where people come up to him 
and ask for an explanation of what choice is.
 He tries to give an overview of power 
competition, but stays away from whether 
customers should switch because of his 
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position with the PSC.  The point he 
offered was that while choice numbers in 
his state have improved in recent years 
there are still questions.
 Maryland has seen switching growth 
in the residential class improve, from 6.3% 
in March 2010 to 15.6% in early 2011, but 
it seems that questions still exist about 
what competition is and what it means.  
Competition has gotten to 15-20% of 
residential shoppers in jurisdictions that 
still have traditional utilities and now 
Maryland is trying to push that higher.
 Asselta’s home state of New Jersey 
also has had some big growth in 
residential choice.

 About 1% of residential customers 
shopped for power in New Jersey in mid-
2008, but that has grown to about 7% in 
February 2011, said Asselta.
 While the commissioners agree that 
more choice education is needed, what 
they could not agree on is what the best 
method for judging education success 
is.  But the panel – including Asselta, 
Nazarian, Texas PUC Commissioner 
Kenneth Anderson and Commissioner 
Erin O’Connell-Diaz of the Illinois 
Commerce Commission – agreed that 
migration is on the rise, what that means 
is still the question.
 [Comments]

Restructuring Today’s webinar 
recording is now available for 
immediate download!  Originally 
presented on March 16, 2011, “How to 
Win Acceptance of Dynamic Pricing,” 
multimedia web conference recording 
is now available.  Find out how how 
dynamic pricing can help wholesale 
markets even when residential 
customer classes are engaged in them 
when you purchase the recording. Use 
it for yourself or set up a training 
session for your staff.
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