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Pennsylvania consumer advocate unusually effective
Gas shopping still is declining in
Pennsylvania, new figures from Consumer
Advocate Sonny Popowsky show, even as
the state studies ways to move ahead to the
next stage of opening the market (see
table).

Nearly all residential gas shopping in
Pennsylvania happened in the footprints of
Columbia, Dominion Peoples and Equitable
in the western part of the state where
LDCs had early retail pilots, Popowsky
wrote in testimony on the future of POLR
service for LDCs.

Those programs got an early boost by
forgiving shoppers the 5% gross receipts
tax on gas bills, since repealed for all.

“For whatever reason there has been
virtually no retail competitive activity for
residential customers in most of the

remaining natural gas service territories,”
Popowsky observed.

Marketers were seeking new
customers only in four of 10 LDCs’
territories, Popowsky’s gas shopping
guide shows.

Three are active on Columbia Gas’
turf — Agway Energy Services,
MxEnergy.com and Shipley Energy, at
least in three Columbia counties — with
only one seeking residential customers at
UGI Gas (Shipley Energy), Dominion
Peoples (Agway) and PECO Gas (ACN
Energy).

Popowsky blames partly changes in
the wholesale market that boosted prices
from $2/mmbtu in 1999 to as high as $10/
mmbtu in January 2001.

Prices this year have settled at over

$5/mmbtu recently.
He blames wholesale gas price spikes

for the retail woes.
Despite the seeming failure of gas

shopping, Popowsky doesn’t like many of
the solutions NEMA has proposed to cure
the problem.

NEMA urged monthly adjusted prices-
to-beat in its prepared testimony, thus
allowing customers to “see and respond to
proper price signals.”

Helpful too would be an end to a fixed-
rate service Pennsylvania law requires.

“Consumers that desire the pricing
stability of a fixed-price option can
purchase such a product from a
competitive supplier,” NEMA noted.

Prices-to-beat tied to transparent
market indices would help marketers
compete since they would be able to
anticipate and respond easily to changes in
utility rates, NEMA said.

Shopping would gain where marketers
have a role in deciding what messages
consumers get about choice, NEMA
suggested.

More marketers would participate,
NEMA said, if the state used standardized
business practices and a consistent set of
information standards providing, for
example, historical load profile information
and customer lists to marketers.

Without standardized business
practices, marketers have to divert scarce
resources to customize billing, back office
and customer care facilities and to develop
and maintain non-standardized information
protocols or develop specialized knowledge
of different rules in each jurisdiction,
NEMA explained, tending to drive prices
higher.

Burdensome and onerous supplier
financial security requirements have chilled
interest in some LDC footprints, NEMA
said, as well as gas utility penalties and
unreasonable fees such as those for
balancing and related services.

NEMA wants LDCs to be required to
buy marketers accounts receivable at a

No issue Monday:  RT
closes in step with federal agencies
and the stock market.  The next
issue will be dated Tuesday, Oct
12.

Constellation going after
western Pa C&I revenues

The nation’s number one C&I marketer
is expanding its presence in Duquesne
Power’s market following the
Pennsylvania PUC’s ruling on POLR
service.

“The PUC has shown a strong
commitment to competition and that
commitment gives us the confidence
we need to invest here and grow our
presence in this market,” said
Constellation NewEnergy CEO Clem
Palevich.

Beefing up its Pittsburgh office is
to begin.

CNE offers C&Is customized
energy fixed or variable rate contracts
and products that blend the two plus
renewable energy, on-line energy
monitoring tools, real-time energy
market analysis and local customer
service staff.

Large C&Is are to move to real-
time pricing for POLR service unless
they choose a fixed-price option
available until June 2007 thus
providing a window of opportunity for
marketers offering alternative
products.

LA steps up green power effort at LADWP
The City Council has ordered LADWP,
America’s largest electric muni to raise
its renewable fuels goal knowing the
move is likely to boost prices.

And they can’t count power from
Hoover Dam — about 2.5% of LADWP
needs — toward its renewable goals.

California ordered IOUs to get 20%
of their power from green sources by
2017 but munis are exempt although they
do have to develop renewable portfolio
plans.

LADWP’s goal is to get to 20% too

by 2017 and 13% by 2010 versus 3%
now.

The cost to ratepayers is expected
to be about 60¢ more per month.

The LADWP plan now is to buy up
to 1.3 mwh/year added renewable
energy by 2010.

LADWP hopes to announce a
“short list” in November, and begin
awarding renewable contracts in
February.  The agency intends to buy
some and develop and own other
projects.
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small discount (if any at all) in cases
where the utilities do the billing.  That’s
been successful at several LDCs with
robust shopping.

The ultimate solution NEMA proposes
is that LDCs exit the merchant function by
a certain date.

NEMA’s long-range goal is for the
public to be served by energy service
providers at competitive prices as quickly
as possible.

Even the supplier of last resort
function, NEMA urged, should be a
competitively bid function reflecting all of
the political, social and reliability concerns
of providing last resort service.

But not Popowsky.  He favors the
utility as the merchant.

“The worst possible result from this
investigation would be to take a path that
is designed to encourage greater customer
switching by either increasing the price or
degrading the reliability of the natural gas
service” consumers now get from their
LDCs, Popowsky wrote.

His fondness for yesteryear makes
him “especially concerned” about taking
utilities out of the merchant function while
setting pricing mechanisms for utilities
that aren’t based on least-cost gas
procurement policies.

He finds it too hard for consumers to
shop for gas “in a volatile, confusing
marketplace” and trusts that regulators are
doing their jobs in policing LDCs’ gas
buying.

Rather than increase shopping,
Popowsky wrote, the first goal of the
PUC’s plans for POLR service should be
“to ensure that consumers are not made
worse off by the single-minded pursuit of
this goal.”

If the PUC chooses to increase costs
to customers to encourage switching,
Popowsky noted, “that cure, I think is
worse than the disease.”

Popowsky objects to administrative
adders in prices-to-beat some states have
added to wholesale prices to cover costs
not yet unbundled in their distribution
rates as well as auctioning off customers
to third-party suppliers for POLR
service.

Popowsky doesn’t oppose LDCs’
buying marketers’ receivables but only if it
isn’t combined with a bad-debt tracker for
all uncollectible expenses.

We’ve written about Popowsky for
many years and sense a hardening in his
attitude.  He’s moving closer to Samuel
Insell’s view as many more are headed
comfortably into the 21st Century.

His fondness for the regulated
paradigm makes him the single, most
effective opponent of market
development.  As such, those who favor
regulation in the Keystone State have a
most valuable convert.

Because he is thought to speak for the

Kinder-Morgan to step
up gas flow to NM:  It’s the
TransColorado 300-mile line from
western Colorado to the Blanco Hub
in northwest New Mexico, adding
300,000 dkt/day with 280,000 dkt/day
already sold through 2015.  K-M
completed in August a $33 million
expansion that increased
TransColorado’s southbound capacity
— almost all of it fully subscribed
through 2007.  The expansion would
step up gas volumes from the
Piceance Basin to the Midwest and
other key markets,” said Richard
Kinder, president.  The added
capacity goes online in January 2006.

Minn Power has RFP:
Minnesota Power (Allete) wants 200
mw to handle growth forecast at
1.7%/year over the next decade.
Proposals are due Dec 6 with a short
list to be announced in the first
quarter and final decision likely
midyear (www.mnpower.com click
“resource request”).

Faith in higher
gas prices later led traders and
others to store 3,092 bcf as of Friday,
a week ago.  The Energy Information
Administration estimates the weekly
gain at 81 bcf higher than the
previous week’s tally.   That’s 188
bcf more than a year ago and
compares with a five-year average of
2,892 bcf.

Ontario IMO offers
one-day market course:  The
Ontario Electricity Market Operator
is offering a one-day course,
Introduction to Ontario’s Day-Ahead
Market this month and next.  See
www.theimo.com/imoweb/
marketplaceTraining/
CourseDetails.asp?.

We suspect something
is about to happen
Tuesday in Manassas:  FERC
Chairman Pat Wood and FCC
Chairman Michael Powell are going
to the town where broadband via
powerline has begun.  They’ll see

first-hand what Manassas, Va, is
doing for customers including the
control center for traffic light control.
They’ll witness VOIP hotspots
supported by BPL including a VOIP
phone call.  Sure would be a good
time to strike an accord.

PJM briefed Wall
Street, Pat Wood:  It was in
Washington but the press wasn’t to
know where.  Wall Street people
were there as potential investors in
PJM grid upgrades.

Reliant cautious about
use of table we ran:  The data in
the table “NYMEX Henry Hub
Natural Gas Futures Strip Values”
was furnished for informational
purposes only.  Reliant has learned
that “certain of the prices in the
table are in error.  Accordingly, you
should not use or rely on this
information for any purpose,” writes
Jerry Langdon.

DTE Energy picked
Kent McCargar to succeed Barry
Markowitz when he retires Dec 31 as
president of its energy services
subsidiary.  McCargar is CFO at
DTE Energy Services that develops,
acquires, builds, owns and operates
energy projects.

NJNG default service
rates to rise:  New Jersey Natural
Gas residential prices are to rise 7.5%
after New Jersey regulators approve
rises in default service rates for non-
shoppers and societal benefits
charges for all pushing rates to
$1.1682/therm from $1.0816.  Two-
thirds of the rise comes from
“upwardly spiraling” wholesale gas
prices that have at times gone up by
as much as 28% since the LDC’s last
rate hike in February, said CEO
Laurence Downes.  New Jersey
LDCs are allowed to boost default
rates twice more - in December and
February - if their costs to supply
non-shopping customers rise.  The full
rate hike affects the 97.1% of
NJNG’s residential customers who
don’t shop.
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general public, no PUC member or
lawmaker feels politically comfortable
taking him on.

Yet Georgia gas prices actually fell for October
Apples-to-apples comparisons show it.

Variable-rate offers from gas
marketers in Atlanta Gas Light’s
competitive market fell this month by
amounts ranging from 16¢ to 23¢/
therm when customer service charges
and other variables are calculated.

Walton EMC Natural Gas put the
lowest-price offer out asking for an all-
in price of $1.55/therm.

Its offer was almost matched by
Vectren Source, the newest player in

the market, at $1.56/therm and
Coweta-Fayette EMC Natural Gas at
$1.58.

Customers choosing ACN Energy
pay the highest price this month at an
apples-to-apples $1.86.

Coweta-Fayette has the best fixed-
rate plan this month at $1.22/therm on
an annual basis.

The next best price, $1.26/therm, is
being offered by Walton EMC and
Shell Energy on a 24-month contract.
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Tell us what you think..  We want
to hear from you.  Send your comments,
questions and suggestions about today’s
RT to editor@restructuringtoday.com.

Abbreviations:  To see a glossary of
RT’s abbreviations, go to
www.restructuringtoday.com/
glossary.html.
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